DUARE SARKAR
AIKYASHREE SCHOLARSHIP

(Minority Affairs and Madrasah Education Department)

A. SERVICES TO BE PROVIDED AT THE CAMP:

=

Submission of online application (both fresh and renewal)

Information about status of application and redressing the grievances regarding
scholarship application.

Redressing the grievances regarding other minority scheme (This may not be
advertised but will be redressed in case someone approaches during the camp).

B. STANDARD OPERATING PROCEDURE:

1.

There will be two tables in the counter (one for filing application and the other for
providing status about application and redressing grievances about the scholarship
and other minority schemes).

For submission of the online application:

a) The applicant will straight away move to Table 1 for submission of fresh or
renewal application.

b) The person manning the table will register the students on the portal
www.wbmdfcscholarship.in and submit online application on behalf of the
application.

c) He will take out a printout of the application from the portal and hand it over to the
student with the instruction to submit it to the School alongwith the copy of the
first page of the bank passbook.

For tracking status of application or submission of the grievances regarding
Aikyashree Scholarship.

a) The applicant will straight away move to Table 2 for knowing the status of their
application or for redressing their grievances

b) The person manning the table will log in to the scholarship portal, find out the
status of the application and inform the same to the applicant. He will try to
redress the issue on the spot through the online Feedback Monitoring System
available on the portal. (A special window titled “Duare Sarkar” for registering and
redressing all grievances will be provided additionally on the portal.)

c) |If the grievance could not be redressed on the spot, he will register the complaint
on the online Feedback Monitoring System. He will feed the address and contact
number of the complainant on the system with extreme care.

d) A print out of all such complaint should be submitted to the local BDO (for
villages)/ SDO (for municipal areas)/ Office-in-charge of the camp (for KMC) after
the camp is over.



4. For redressing the grievances regarding other minority scheme

a) The applicant will move to Table 2 for submission of the grievances regarding
other scheme of the MA & ME Department either in written form or verbally.

b) The person manning the table will register the issue on the online Feedback
Monitoring System. He will feed the address and contact number of the
complainant on the system with extreme care.

c) A print out of all such complaint should be submitted to the local BDO (for
villages)/ SDO (for municipal areas)/ Office-in-charge of the camp (for KMC) after
the camp is over.

. DOCUMENTS TO BE CARRIED BY THE APPLICANT:

a) A mobile set with active SIM for receiving the OTP.

b) Result of the last exam passed.

c) A photo identity card (EPIC, Adhaar, Ration Card, Driving licence, passport or any
photo id card issued by the Government)

d) Bank passbook

. LOGISTIC REQUIRED:

a) Two tables and two chairs for persons manning the Table. A chair for substitute
personnel and a couple of chairs for each of the two tables for the candidates.

b) TwoDesktop or laptop computers with printers and internet connection.

c) A4 size paper, other stationeries like staplers, paper weight, pen, pin, Gems clip etc.

. MAN POWER REQUIRED:

a) 2 Data Entry Operators and one substitute DEO.

b) 2 menial workers for helping the DEO.

c) The District Magistrate will arrange for providing the man power. Employees of the
DO, MA set up, Education Supervisor or Field Supervisor of WBMDFC may be
deputed.

. OTHER ARRANGEMENTS:
a) A State Control Room will remain operational during the period of campaign.

b) MA & ME Department may depute senior officers to visit each district to oversee the
programme.
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FAQ regarding Aikyashree and other
programmes of MA & ME Department

| am a minority student in the state of West Bengal. | need help funding my
education. How may | ask the state for help?

Aikyashree Scholarships for Minority Students is an initiative of the Government of
West Bengal implemented from the financial year 2019-20. A scholarship amount of
up to INR 33,000/- per annum is given to the selected students. .

Also, the West Bengal Government provides scholarships under (i) Swami
Vivekananda Merit-cum-means scholarship and (ii) Stipend for meritorious minority
students under Talent Support Programme. You can apply it through
www.wbmdfcscholarship.in

Education Loan is also available for selected professional and technical
courses.Application can be made online through www.wbmdfc.net

Where may | apply for Aikyashree and other scholarships?
Applications can be made online through www.wbmdfcscholarship.in.
How may | apply for an Aikyashree scholarship?

The applicant must -

1. Visit www.wbmdfcscholarship.in;

2. For fresh application, click on the ‘New Registration’ button available on the
home page. Select district of your institution.

3. Fill up the student information and click ‘Proceed’;

Fill up Scheme Eligibility Column and click ‘Submit and Proceed’. Check the

relevant scholarship scheme and proceed. Also, check the relevant

scholarship scheme.

5. Click login/Students’ login and fill up information under ‘Basic information’,
‘academic information and ‘bank account information’ in that order;

6. Review and press ‘Verify and lock your application’after satisfying yourself
with correctness of information, and

7. Use the ‘Print Application’ option to acquire a hard copy of the application
form and submit the same to the concerned educational institution with a
photocopy of the bank passbook.

8. For Renewal application,click on the ‘Renewal Application 2020-21’ button
available on the home page,;

9. Select district of your institution. Log in using the user name and ‘Date of
Birth’

10.0TP will be sent on registered mobile number.(except for pre matric)

11.To change any course /institute /or any other information, click on ‘withdraw
Application’ option and apply as fresh

12.Ifthere is no change in information, click on ‘Renew Application’, provide
percentage of marks and change IFSC code if required.

13. Submit and lock renewal application.

»


http://www.wbmdfcscholarship.in/
http://www.wbmdfcscholarship.in/

Am | eligible for an Aikyashree scholarship?

For the Pre-matric Scholarship and Post-matric Scholarship, the applicant must -:

1.
2.

3.

4.
5.

be a domicile of the state of West Bengal;

be studying in a School/ Institution recognized by an educational Board/
Council/ University of the State/ Central Government;

have secured not less than 50% marks or equivalent grade in the previous
final examination;

not have a family income exceeding INR 2,00,000/- only and

be a student of an educational institution within the state of West Bengal.

For the Merit-cum-Means Scholarship, the applicant must -:

1.
2.
3.

4.

be a domicile of the state of West Bengal;

have secured admission in a technical / professional course;

have secured no less than 50% marks in the last higher secondary/
graduation examination and

not have an annual family income exceeding INR 2,50,000/-

How can | track status of my online application of Aikyashree?

. Visit the portal www.wbmdfcscholarship.in.
. Click Track an application=> select district of the institute => choose year of

registration => choose district.
Track your application by providing application id or Mobile number and date
of birth.

How can | lodge complaint or register my grievance?

Pwn

Visit the portal www.wbmdfcscholarship.in.

Click on the “Duare Sarkar” icon.

Select “Aikyashree” or “Others” (whichever is applicable).

For Aikyashree, enter Aikyashree ID or register your complaint through the
OTP sent to the registered mobile number.

For others, enter the name, address, mobile no., email id and register the
complaint.



http://www.wbmdfcscholarship.in/
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